Complaints Related to Federal Programs

A citizen complaint is a written statement that alleges a violation of a federal rule, law or
regulation or state regulation that applies to a federal program. Things to check before
you file a citizen complaint:

1.

4.

This citizen complaint process is for Washington state's K-12 school system.

« If you live outside of Washington state, check with your state's department
of education or Local Educational Agency (LEA) and ask for their
complaint process.

The complaint must address the violation of at least one of the federal programs
in the list below.
This process is not for complaints related to discrimination and professional

practices.
Complaints that allege discrimination please go to Equity and Civil Rights.

The following federal programs are part of the citizen complaint process:

Title Programs

Title I, A Programs and services for struggling learners

Title 1, C Migrant Education

Title I, D Institutional Education

Title I, G Advanced Placement

Title Il, A Teacher & Principal Quality

Title 11l Limited English Proficient & Immigrant Students - Language Instruction
Title 1V, B 21st Century Community Learning Centers

Title V Rural Education Achievement Program

Title VI Indian, Native Hawaiian, Alaska Native Education
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Citizen Complaint ENGLISH



https://www.k12.wa.us/student-success/special-education/dispute-resolution/other-resources-and-organizations
https://www.k12.wa.us/student-success/special-education/dispute-resolution/other-resources-and-organizations
https://www.k12.wa.us/about-ospi/contact-us/file-complaint-discrimination-your-school-district
https://www.k12.wa.us/policy-funding/school-student-performance/closing-educational-achievement-gaps-title-i-part
https://www.k12.wa.us/support-programs/equity-education/migrant-education-program/migrant-and-bilingual-education-0
https://www.k12.wa.us/student-success/access-opportunity-education/institutional-education/title-i-neglected-delinquent-federal-funding-forms
https://www.k12.wa.us/policy-funding/school-student-performance/improving-teacher-and-principal-quality-title-ii-part
https://www.k12.wa.us/support-programs/equity-education/migrant-education-program/transitional-bilingual-instructional
https://www.k12.wa.us/policy-funding/school-student-performance/21st-century-learning
https://www.k12.wa.us/policy-funding/school-student-performance/rural-education-initiative
http://www2.ed.gov/about/offices/list/oese/oie/index.html
https://www.k12.wa.us/sites/default/files/public/titlei/pubdocs/complaintprocess/handoutcitizencomplaint-ospi-span.pdf
https://www.k12.wa.us/sites/default/files/public/titlei/familyinvolvement/pubdocs/handoutcitizencomplaintschooldistrictesdsubgrantee.pdf

